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Survey of Householder Experiences of Waste Charges

Dear Householder,

The Environmental Protection Agency is conducting a survey on householder experiences of waste charges and have appointed the Clean Technology Centre, Cork Institute of Technology and O’Callaghan-Platt Environmental Solutions to carry out the survey on its behalf. 

The survey aims to gather householders’ opinions on the waste charging system they use and their experiences of this system, in order to improve the nature of domestic waste collection charges in Ireland and how they are implemented. We have included stamped addressed envelopes with the questionnaires so it’s easy for you to return your completed form. Please complete the survey by Friday July 9th, put it in the stamped addressed envelope enclosed and post it. Alternatively email it to tadhg.coakley@ctc-cork.ie 
Are you happy with the waste collection service you use? Do you find the system of charging easy to understand and reasonably priced? Do you feel the system you use is the best system possible and think it should be rolled out to all householders? In participating in this survey householders will get an opportunity to have their views on waste charges heard, as well as their suggestions for changes to current waste collection systems.  If you are either satisfied or dissatisfied with your waste collection service we would love to hear your views! 

Households that complete the survey will be entered into a prize draw! 1st prize €250, 2nd prize €100 and 3rd prize €50 in One4all gift vouchers, which call be spent in 4,500 outlets nationwide. Please phone 01 807 1558 or email aoc.platt@ctc-cork.ie  if you have any queries or do not wish to participate in this survey.

Yours sincerely,

Abigail O’Callaghan-Platt, 

Lead Researcher, O’Callaghan-Platt Environmental Solutions Ltd.

Tadhg Coakley, 

Project Manager, 

Clean Technology Centre, Cork. 

Notes on the Survey:

1. All information given in the survey will be treated with complete confidentially and will be used for general research purposes only. 
2. Personal details will be not be used for any other purpose than to contact the price draw winners, this information will not be shared with other organisations.
3. To indicate your choice, put a circle around the correct answer a, b, c, etc.

4. If you cannot fill out any of the questions, just leave it and go to the next question.

5. If you do not understand any of the questions, please make that known on the page.

Householder experiences of waste charges survey

Section A

Details of the waste collection system used by the householder

1) Do you have a waste collection service (put a circle around the correction option: a. b. etc.)

a. Yes (Go to question 5) 
     b.    No  (Go to question 2) 

2) If No: 

a. Did you choose not to have a waste collection service 

b. Was a waste collection service not available in your area

3) If you chose not to have a waste collection service, why you made that choice?

....................................................................................................................................................................

....................................................................................................................................................................

4) If you do not have a waste collection service, which of the following methods do you use to dispose of your waste?

a. Take waste to a landfill or local civic amenity site for disposal 


b. Use bring banks to recycle






c. Use Civic Amenity Sites to recycle





d. Burn waste








e. Share a bin with a neighbour/friend/family




f. Use public litter bins







g. Fly-tip









h. Other, please specify ....................................................................................................

5) Is your waste collection service with:

a. A private company.             b.   A local authority. 

6) What is your waste charging system based on:

a. The bin size you have selected with an annual charge/flat fee specific to that size

b. A flat rate not based on bin size or the amount of waste you place out for collection

c. The weight of waste you place out for collection (see question 7)

d. The amount of bin lifts you use per year

e. The amount of tags you buy for your bin

f. The amount of tags/stickers you buy to attach to waste disposal bags

g. The amount of waste collector branded bags you buy for waste disposal

h. Another use based charging system. Please specify:  

     …….………............................................................................................................................
7) Are you in receipt of a waste charges waiver? yes/no 

8) If the charging system is based on the weight of waste you place out for collection do you (circle each yes/no):

a. Pay per kilogramme of waste you place out?  yes / no
b. Have a certain weight of waste you can place out, and are charged extra if you exceed this weight or get money off your next bill if you produce less than this weight?  yes / no

c. Pay based on which weight band you fall within?  yes / no
9) What size bin or bag do you use? 80L, 120L, 140L, 240L, 330L, or other (please specify – if you don’t know the exact size of your bin, write ‘small’, ‘medium’ or ‘large’)

a. For domestic waste: ....................................................

b. For recycling: ...........................................................

c. For organic/food/compostable waste: ..................................................

10) Does your waste collection system offer your household:

a. A bin/bag for dry recyclables? No/Yes (bin/bag) [delete as appropriate]

b. A bin/bag for compostable waste? No/Yes (bin/bag) [delete as appropriate]

11) How often (every week? 2 weeks? etc.) do the waste collection trucks come around to collect:

a. Domestic waste bins? ...............................................................................

b. Recycling bins?............................................................................................

c. Compostable waste bins?...........................................................................

12) On average, how often (every week? 2 weeks? etc.) does your household put out the following bins for collection? 

a. Domestic waste bin: ................................................................................

.

b. Recycling bin: ............................................................................................

c. Compostable waste bin: ..........................................................................

13) When placed out for collection would you say the following bins are usually: empty, a quarter full, half full, three quarters full, completely full, or overflowing? 

a. Domestic waste bin: .................................................................................

b. Recycling bin: .............................................................................................

c. Compostable waste bin: ............................................................................

14) Prior to the introduction of pay-by-use charges did your household pay a) a flat annual waste charge, or b) no waste charge? (circle a) or b) as appropriate)

15) Is there more than one waste collector operating in your area, allowing you to change providers if you wished? Yes / No

16) Is more than one system of pay-by-use charges available to you? Yes / No

17) What factors would influence/did influence you [delete as appropriate] to switch collector? 
          ……………………………………………………………………………………................
Section B
Householder’s opinions on waste system used

1) What do you feel are the advantages and disadvantages of the pay-by-use system you currently use?

Advantages: ............................................

....................................................................

....................................................................

....................................................................

Disadvantages: .........................................

....................................................................

.....................................................................

....................................................................

2) Would you switch to a different pay-by-use system if this option was available to you? Yes/No. If yes, which system would you wish to switch to, and why? 

......................................................................................................................................................................

......................................................................................................................................................................

3) If your pay-by-use system requires you to purchase tags, stickers or collector specific waste bags from local shops, do you consider this (circle correct answer, a, b, c or d):

a. Very inconvenient     b.  Inconvenient    c.   Mildly inconvenient    d.    Not a problem

4) If your pay-by-use system requires you to use a wheelie bin, have you had any problems with use of a wheelie bin? Yes / No  (circle one). If yes, please outline what they were 

.....................................................................................................................................................................

......................................................................................................................................................................

5) Do you feel that you are in control of your waste cost/waste bill? Yes / No (circle one). If not, why not? 

......................................................................................................................................................................

......................................................................................................................................................................

6) Do you understand your waste bill? Yes/No. If not, which aspects of your bill do you not understand?

.....................................................................................................................................................

......................................................................................................................................................

7) Do you feel you are given an adequate opportunity to reduce your waste costs through:

a. Opportunities to reduce waste production: Yes / No 

b. Access to recycling facilities: Yes / No

c. Access to composting activities: Yes / No

Section C

Impact of waste charges on waste disposal 

1) Would you consider pay-by-use charges to be:

a. Of little or no importance to your households waste management behaviour

b. Of some importance to your households waste management behaviour, but not the main factor. In this case, what is the main factor ....................................................................................

c. The main factor influencing your households waste management behaviour

2) Please look at the waste management options listed in the table below. Answer whether or not you used these options before and since pay-by-use began, and whether your use of these options has increased, decreased or remained the same: 

	Waste Management option
	Before pay-by-use began
	Since pay-by-use began
	Have you increased or decreased the use of this waste management option since PBU began

	Recycled using the kerbside recycling bin
	Yes / No
	Yes / No
	Increased/decreased/no change

	Recycled using bring banks and civic amenity sites
	Yes / No
	Yes / No
	Increased/decreased/no change

	Composted organic waste
	Yes / No
	Yes / No
	Increased/decreased/no change

	Purposefully shopped to reduce non recyclable packaging
	Yes / No
	Yes / No
	Increased/decreased/no change

	Reduced the amount of waste you produced by other means
	Yes / No
	Yes / No
	Increased/decreased/no change

	Repaired broken items instead of throwing them out
	Yes / No
	Yes / No
	Increased/decreased/no change

	Donated unwanted items to charity or friends/family instead of throwing them out
	Yes / No
	Yes / No
	Increased/decreased/no change

	Shared a bin with a neighbour/friend/relative
	Yes / No
	Yes / No
	Increased/decreased/no change

	Took rubbish direct to landfill site or to local civic amenity site, for disposal
	Yes / No
	Yes / No
	Increased/decreased/no change

	Burned waste

	Yes / No
	Yes / No
	Increased/decreased/no change

	Fly – tipped waste
	Yes / No
	Yes / No
	Increased/decreased/no change


3) Would a charge based on the weight of your waste encourage you to place less waste in your residual waste bin? yes/no

4) If you recycle, compost, reuse or reduce waste what would you say motivates you to do so (number 1, 2, 3 etc. with 1 being the strongest motivation) ?

a. Environmental reasons ………

b. Neighbours/friends take part in these activities/it is a norm ………

c. To reduce waste costs……..

d. Other. Please specify ......................................................................................................................

5) How much time per week (in hours) would you say that you spend on waste management .i.e. segregating, composting and recycling waste? .............................................................................

6) Do you consider segregating, composting and recycling waste as (circle one): 

a. Very inconvenient 
b. Inconvenient 
c. Mildly inconvenient
d. Not a problem

7) If you do not reduce, recycle, compost, or reuse waste what are the reasons for this? 
...................................................................................................................................................................

....................................................................................................................................................................

8) If you do not reduce, recycle, compost, or reuse waste what would encourage you to do take part in these activities? 
...................................................................................................................................................................

....................................................................................................................................................................
Section D
         Household details
1) Is your household located in:

a. City      b)  Town     d)  Village    e)  Rural Area

2) How many people are in your household? .....................................

3) Do you live in a:

a. Detached house   b) Semi-detached house   c)  Terraced house    d)  Apartment

The following questions are optional owing their sensitive nature. The purpose of the questions is to examine how waste charges affect households in different socio economic situations. All information is completely confidential and will not be shared with anyone. 
4) What is the highest level of educational qualification in your household?

a. Primary education or less

b. Junior/Inter cert

c. Technical or vocational qualification but not leaving cert

d. Leaving cert

e. Leaving cert and technical or vocational qualification

f. Diploma

g. Undergraduate degree

h. Postgraduate degree

5) What is your total gross household income : 

a. Less than €20,000

b. €20,000 - €30,999

c. €31,000 - €40,999

d. €41,000 - €50,999

e. €51,000 - €60,999

f. €61,000 – €74,999

g. €75,000 or over
Please complete to be entered into the prize draw
Name: ..................................................................................................................................................

Address: ..............................................................................................................................................

................................................................................................................................................................

All details will be treated with complete confidentially. Personal details will be not be used for any other purpose than to contact the price draw winners, this information will not be shared with other organisations.

