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Survey of Householder Experiences of Waste Charges in Apartments
Dear Householder,

The Environmental Protection Agency is conducting a survey on waste charges for apartments and have appointed the Clean Technology Centre, Cork Institute of Technology and O’Callaghan-Platt Environmental Solutions to carry out the survey on its behalf. 

The survey aims to gather the opinions of people residing in apartments on their waste charge and their experiences of their waste charging system, in order to improve the nature of domestic waste collection charges in Ireland and how they are implemented. 
In participating in this survey householders will get an opportunity to have their views on waste charges heard, as well as their suggestions for changes to current waste collection systems.  If you are either satisfied or dissatisfied with your waste service we would love to hear your views! 

A stamped addressed envelope is enclosed for return of the completed survey.
Households that complete the survey will be entered into a price draw! 1st prize €250, 2nd prize €100 and 3rd prize €50 in One4all gift vouchers, which call be spent in 4,500 outlets nationwide. Please phone 01 807 1558 or email aoc.platt@ctc-cork.ie  if you have any queries.

Yours sincerely,

Abigail O’Callaghan-Platt, 

Lead Researcher, O’Callaghan-Platt Environmental Solutions Ltd.

Tadhg Coakley, 

Project Manager, 

Clean Technology Centre, Cork. 

Notes on the Survey:

1. All information given in the survey will be treated with complete confidentially and will be used for general research purposes only. 
2. Personal details will be not be used for any other purpose than to contact the price draw winners, this information will not be shared with other organisations.
3. To indicate your choice, put a circle around the correct answer a, b, c, etc.

4. If you cannot fill out any of the questions, just leave it and go to the next question.

5. If you do not understand any of the questions, please make that known on the page.

Householder experiences of waste charges survey

Section A

Details of the waste collection system used by the householder

1) How do you pay for your households waste charges?
a. Waste charges are built into the management charge
b. Other. Please specify..................................................................................................................
2) Is the charge you pay for waste related to the amount of waste you place out for collection? Yes/No
3) Are changes in the total waste cost for the building passed on to cost incurred by the individual apartments? Yes/No

4) Is there a recyclables collection for your building? Yes/No

5) If you recycle waste, where do you recycle?

a. Using the recycling bins in the building
b. Bring banks

c. Civic amenity sites

6) Is there an organic waste collection for your building? Yes/No
Section B
Householder’s opinions on waste system used

1) What do you feel are the advantages and disadvantages of the waste collection system you use?

Advantages: ............................................

....................................................................

....................................................................

....................................................................

Disadvantages: .........................................

....................................................................

.....................................................................

....................................................................

2) Are you satisfied with the waste collection service available in your building? 

a. Very satisfied

b. Satisfied

c. Dissatisfied

d. Very dissatisfied

3) Do you feel that you are in control of your waste cost/waste bill? Yes /No. If not, why not? 

......................................................................................................................................................................

......................................................................................................................................................................

4) Do you understand your waste bill? Yes/No. If not, which aspects of your bill do you not understand?

.....................................................................................................................................................

......................................................................................................................................................

5) Do you feel you are given an adequate opportunity to reduce your waste costs through:

a. Opportunities to reduce waste production: Yes / No 

b. Access to recycling facilities: Yes / No

c. Access to composting activities: Yes / No

6) Do you consider segregating, composting and recycling waste as (circle one): 

a. Very inconvenient 
b. Inconvenient 
c. Mildly inconvenient
d. Not a problem

7) Do you have the space in your apartment to allow separate bins for waste segregation? Yes/No
Section C

Impact of waste charges on waste disposal 

1) Would you consider your waste charges to be:

a. Of little or no importance to your households waste management behaviour

b. Of some importance to your households waste management behaviour, but not the main factor. In this case, what is the main factor? .....................................................................
c. The main factor influencing your households waste management behaviour

2) Do you think your waste charging system encourages you to recycle/reduce the amount of waste you place in the residual waste bin? Yes/No. Please outline why you feel it does/does not encourage these activities:

.....................................................................................................................................................................

......................................................................................................................................................................

.....................................................................................................................................................................

3) If you recycle, compost, reuse or reduce waste what would you say motivates you to do so (number 1, 2, 3 etc. with 1 being the strongest motivation) ?

a. Environmental reasons ………

b. Neighbours/friends take part in these activities/it is a norm ………

c. To reduce waste costs……..

d. Other. Please specify ......................................................................................................................

4) How much time per week (in hours) would you say that you spend on waste management .i.e. segregating, composting and recycling waste? ............................................................................

5) If you do not reduce, recycle, compost, or reuse waste what are the reasons for this? 
...................................................................................................................................................................

....................................................................................................................................................................

6) If you do not reduce, recycle, compost, or reuse waste what would encourage you to do take part in these activities? 
...................................................................................................................................................................

....................................................................................................................................................................

7) If each apartment paid for their waste individually based on the amount of waste they produced do you think this would encourage your household to reduce waste and recycle? 

a. Yes. Please specify why ..................................................................................................................

b. No. Please specify why not.............................................................................................................

8) Would you be in favour of a system that allows each apartment to be charged based on the amount of waste they produce, in a similar manner to other, non-apartment, households? 
a. Yes. Please specify why ..................................................................................................................

b. No. Please specify why not ............................................................................................................

9) Would you be in favour of the following waste charging options instead of your current waste charge:
a. Purchase of specific waste bags, therefore each apartment would be charged based on the number of bags of waste they produce. Yes/No. 

Opinions on this system ................................................................................................................
b. Waste chutes in the building with swipe card access. Each apartment has a swipe card that they can put credit on, each time they swipe it to use the waste chutes their credit is used. Yes/No
Opinions on this system ................................................................................................................
c. Waste chutes in the building with pin code access. Each apartment has a pin number, the apartment receives a bill for the number of times they have used the waste chute. Yes/No
Opinions on this system ................................................................................................................

d. Waste chutes in the building with pin code access/swipe card access that weigh the waste and charge apartments accordingly. Yes/No
Opinions on this system ................................................................................................................

Section D
         Household details
1) Do you live in a:

a. A house converted into apartments

b. A purpose built apartment complex 

2) Do you:

a. Own your apartment

b. Rent your apartment

3) If you rent, do you rent from:

a. A private landlord

b. From the Council

4) How many people are in your household? .....................................

The following questions are optional owing their sensitive nature. The purpose of the questions is to examine how waste charges affect households in different socio economic situations.

5) What is the highest level of educational qualification in your household?

a. Primary education or less

b. Junior/Inter cert

c. Technical or vocational qualification but not leaving cert

d. Leaving cert

e. Leaving cert and technical or vocational qualification

f. Diploma

g. Undergraduate degree

h. Postgraduate degree

6) What is your total gross household income : 

a. Less than €20,000

b. €20,000 - €30,999

c. €31,000 - €40,999

d. €41,000 - €50,999

e. €51,000 - €60,999

f. €61,000 – €74,999

g. €75,000 or over
Please complete to be entered into the prize draw
Name: ..................................................................................................................................................

Address: ..............................................................................................................................................

................................................................................................................................................................

All details will be treated with complete confidentially. Personal details will be not be used for any other purpose than to contact the price draw winners, this information will not be shared with other organisations.

